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LM: Landlords Maintenance 
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Information notes for check out documents 
 

These notes should be read in conjunction with the attached check out 
 

1. This check out document has been prepared by inventory js, a trading division of cie support limited whose registered office is at Suite 116 26 London Road Twickenham TW1 
3AZ. The document is prepared subject to the companyôs terms and conditions which are available upon request. 
 

2. When conducting check outs the assessor will use the original inventory document together with any subsequently agreed amendments to determine where there has been any 
material change in the state, condition or contents of the property. Only changes considered to be material will be recorded.  A material change is considered to be any change 
which is beyond what can normally be considered acceptable wear and tear. For example any damage, broken or missing items would be considered material. Judgements in 
respect of wear and tear are subjective and will be made by the individual assessor. 
 

3. Where a material change has been recorded this will be classified by the assessor under one of the following categories: 
 

FWT: Fair Wear and Tear 
TL: Tenants Liability 
LL: Landlords Liability 
LM: Landlords Maintenance 
NL: No Liability 
 

Please note that these classifications are intended for guidance purposes. They are the independent, professional and impartial view of the assessor as to the allocation of 
liability in respect of material changes to the property. It is ultimate responsibility of the landlord and outgoing tenant to agree the accuracy and legitimacy of these classifications. 

 
4. Inventory documents produced by inventory js use a scale of condition from ñas newò to ñpoorò. An ñas newò description identifies the object as appearing to be newly delivered 

or installed and as yet unused. An item listed as in poor condition will, in the view of the assessor be well used or soiled. The use of this scale of condition is intended to assist all 
parties in describing and reaching agreement as to the state and condition of premises and fixtures and fittings. The use of the scale is subjective and will be based upon the 
views of the assessor which are impartial. Every effort will be made to achieve accurate and consistent descriptions. The condition of items will not be recorded at check out, 
unless they are items which were not present at the time of the original inventory or at the subsequent check in. 
 

5. Cleanliness will be assessed for each room and will be classed under one of the following categories: 
 

o Poor Standard 
o Domestic Standard 
o High Standard 
o Professionally Cleaned 

 
 
6. Any measurements or descriptions of size referred to are approximate and are the best estimate of the assessor. 
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7. None of the companyôs inventory assessors are qualified as surveyors, neither are they experts in building materials, fabrics or furnishings. The check out report will not 
determine liability for any material changes neither can the assessor or the company gives advice or estimates as to the likely cost of any dilapidations. 

 
8. The assessor will only complete check out for those areas of the property which have been agreed with the party commissioning and only those areas which are readily, and 

safely accessible.  
 

9. The state and condition of the exterior will only be recorded if this has been previously arranged by the party commissioning and then only if access to the property is gained 
during daylight hours. Any plants, trees or shrubs will not be recorded unless previously required as these items are considered perishable. 

 
10. Electrical items, boilers, air conditioning equipment, fire and smoke alarms and other mechanical items will NOT be tested. 

 
11. Where boxes or bags are found during the check out it will be assumed that these items are being prepared for disposal unless otherwise advised. They will therefore not be 

recorded. Items in densely packed drawers or cupboards, books, compact disks, DVDs or videotapes will not be recorded individually unless previously requested. 
 

12. In the event that any relevant party considers there to be any discrepancies in this report then they should report  within five working days of receipt to our head office as detailed 
below. Please quote the reference number on the document in any correspondence. Amendment sheets or digital dictation will be taken at the check out , these will then be 
consolidated into an amendment summary which will be copied to all relevant parties. 

 
13. Inventory documents and any relevant check in and check out documents are retained by the company in both hard copy and electronic format for seven years from the date of 

creation. Copies are available upon request and following payment of the appropriate fee. 
 

inventory js | a division of cie support limited | a member of the james stevens group Suite 116 26 London Road Twickenham TW1 3AZ 
Tel: 0845 289 5235 | e-mail: inventory@jamesstevens.co.uk 

 

This is an important legal document. Please keep it in a safe place 
 

Abbreviations in this document 
AN  As new    AC  Acceptable condition   TL  Tenants Liability 
VGC  Very good condition  PC  Poor condition    LL  Landlord Liability 
GC  Good condition   LHS                   Left hand side    LM  Landlords Maintenance 
RHS                  Right hand side   FWT  Fair Wear and Tear   NL  No Liability 
 

Comment has been made in respect cleanliness for each room 
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Meter Readings 
 
 
 

 Meter Number Meter Reading Meter Location 
 

GAS Unable to read as 
basement storage area 
locked, Agent advised 

  

ELECTRICITY F02A12622 37452 Communal Hallway cupboard 
WATER    
 

 
     

 

Keys 
 
 
 
 
 
 
 
 

Key type Key usage location  Number of keys 
 Keys returned:  2 sets returned to the 

Agent.  1 set returned to lower 
basement flat (50 St Stephens Gardens) 
as requested 
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 Main Entrance 
 
 

Amendment 
Number 

Inventory 
Page Number 

Item Comment 
 

Liability 
 

   No material change  
  Cleanliness To a professional standard NL 

 
 
 

 Entrance Hallway 2
nd

 Section and Hallway Rear Section 
 
 

Amendment 
Number 

Inventory 
Page Number 

Item Comment 
 

Liability 
 

  Walls Minor scuff mark RHS on entry FWT 
  Cleanliness To a professional standard NL 
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Document Reference  03041303 
Flat 48 Sample Street, Notting Hill, London W2 0AA 
_________________________________________________________________________________________________________________ 

 

Page 7 of 27 
13

th
 February 2014 

© james stevens group 
 

 

FWT: Fair Wear and Tear 
TL: Tenants Liability 
LL: Landlords Liability 
LM: Landlords Maintenance 
NL: No liability 
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 Understairs Storage Cupboard 
 
 

Amendment 
Number 

Inventory 
Page Number 

Item Comment 
 

Liability 
 

  Washing machine Mould build-up to soap tray TL 
  Cleanliness To a professional standard NL 
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 Understairs Storage Recess 
 
 

Amendment 
Number 

Inventory 
Page Number 

Item Comment 
 

Liability 
 

  Dustpan and 
brush 

Not seen TL 

  Cleanliness To a professional standard NL 
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 Reception Room 
 
 

Amendment 
Number 

Inventory 
Page Number 

Item Comment 
 

Liability 
 

  Light fitting 2 light bulbs not working TL 
  Louvre shutters 1 wooden panel cracked TL 
  Walls 2 areas repainted covering up nail holes, mismatching paint TL 
  Item gained Rug, rolled up, good condition  
  Cleanliness To a professional standard NL 
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